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Factors Affecting the Use of Banking Services of Krung Thai Bank (KTB)
by Myanmar Labors in Mueang, Chiang Mai
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ABSTRACT

This study aims to analyze the factors that affect the use of Banking Service of Krung
Thai Bank Company Limited by Myanmar Labors in Mueang, Chiang Mai. The research also
aims to analyze Myanmar labors’ behavior for the use of Krung Thai Bank Banking Service
(KTB). The questionnaires with 400 examples are applied for this study. Plus, the data are
analyzed by using the statistic, including frequency, percentage, and average. Chi-Square test
is also utilized in this study for finding the involvement of each variable.

According to characteristics of respondents, the study found that the majority of
respondents are female and age between 21-30 years old. They are mostly freelance
workers with the wage less than 10,000 baht per month. However, the researcher limited the
data by asking only the Myanmar Labors who work in Thailand for 3-4 years. After analyzing
the data, the researcher found that the respondents use Krung Thai banking service for over
3 years with average 1-2 per month, they mostly use ATM that is near their house or work
place. Plus, they mostly use banking services, including the deposit and withdrawal around
10:31 - 12.30 pm. Anyway, the problem is they have to wait for quite long for their queue.
They also feel indifferent for suggesting their known people to come using the banking
service, and choose to use the banking service like the same they did before in the future.

For the factors that affect the use of Banking Service, Myanmar Labors give the
importance to these several factors, including the easy and uncomplicated service, the
bank’s reputation and image, the convenient journey, enough branch, accurate information,
clear advice, fast service, One Stop Service, security system, and the most importance is
having the ATM for service in ever time.

Lastly, the result reveals that Myanmar Labors from different age, education level,
career, average wage per month, and working period of time in Thailand give different
importance to the factors in 0.05 for the level of statistical significance. Moreover, the age,
education level, career, average wage per month, and working period of time in Thailand
also involve with their behavior in using the banking service of Krung Thai Bank, Labors in
Mueang, Chiang Mai.

Keywords: Factor Marketing, Behavior, Banking Service, KTB Bank, Myanmar Labors
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